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Testimony supporting intent of SB 2074, 

"Making an appropriationfor development of 


a non-emergency report system, known as 3-1-1" 


The Amcrican'ncarr Assoxiadon supports the intent of SB2074,but urges legislators to 
support The h a 1passage of SB 637,SD2which has thc same basic language (the surcharge 
was elimindatedas unneeded from SB637,SD2with agreement from both House and Seaare 
confirees and thc Honolulu Police Department) and wn8 carried ovcr from last year's 
Icgisladvc session. 

Thz Honolulu Police Dqarnnrnr's 9-1-1 sysrem is rhz fiunel point for police, fire and ambulance 
calls on Oahu. Unfmate ly ,  the sysrem is also rhe only available means for the public to call 
whh non-emzrgency police ca lh  ranging &om barking dogs ro illegally parked vehicles. At rimes 
rhc systom is even used by callers seeking ciry information. Intimes of m e  emergencies the sheer 
volume of calls can overwhelm the sysrem resulting in callers being pur on hold. This in turncan 
I-esultin delays in response by mrgcncy rescuers. 

This can especiallyhsvc dire consequences in instances ofa cardiac emergency. The development 
of automated exrernal defibrillators(AEDs) and h i r  placement on mosr emergency vchicles in 
Hawaii has led ra many livcs bcing saved diat mighr once h v z  bzen lost to sudden cardiac arresr. 
However, rhe ability ofthose life saving machines to bc effectively used is prcdicared on thcir 
being applied to rhe vicrim widin 10minules. Foreach minute that passes wirhout a proper heart 
rhyrhm being restored, a cardiac arrest victim loses approximarely 10prrcmt of brain ftancrion duz 
to lack of oxygca Those who go more Than 10minulzs wilhour having a proper h a r r  rhythm 
resrored by anGI3have lirrle hope of being revived. Therefore, every minutc becomes viral in 
incrzasing the odds of a victim being saved. Any delay in emergency responders arriving on the 
scene with an AED can be rhe diflerencz between life md death, os in serious long-tcm disability 
ocariry. 

Estimsred rzspwe times for policc officers is berwezn 2-4 minutes from rhe time o f  dispatch. For 
rhz fm dqwment it averages response dmes 4-5 minutes Born h c of disparch. For a m b u h c t  ir 
ranges from 8-12 minures fcom rim of dispatch *ending on ambulance availability. Add to 
those response rimzs a 2 minute dclay in disparchcaused by busy phonc linesand emergency 
responders may d v e  to he ro use the life-saving equipment in which the ciry hos wisely 
invtstld. 

SB 667, SD2 would help u, insure that 9-1-1 emzrgency callers willget rhe help hey need w h  
rhey need it.Since the language of &at bill had been completzdby bo& the Houe and the Senate 
and the bill needed only funding to achieve passagz last yea, it represenrs rhe quickst way to 
achieve the implemenurion of rhis lifc-swing irnprovemenr and will insure quichst and most 
efficient solution ro h e  c w e  9-1-1 sysrem's problems. TI will also help to insure rhat we don'r 
unneccesarily lose any more livcs duc to thc lackof prompt connemivity with our first responders. 
The~rnericanT-Tear1Auociation urges you ta supporr the l id ing  and passage of SB 667, SD2. 

Rrspecrllly submimd, -
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DonaldB.Weisman 
Hawaii Communicationsund Markcring/Govcm6nt AiYah Director 

Please remember the American Heart Asscciation in your will. 


